Telekom Serbia tiagwiilas Customer

Experience a28ltg%uaas Avaya

]
]

=

wianad Lraside ( Telekom Serbia ) USEMaun1IReas UVl inawasidy UHIGdseauniant
gnenduanndnndn 7 8 mang wasmnaIsiuaNydaiBinaynszaziaan 4 U0y 09181 (Avaya )
LY TN IR LINIINIRaEsauRaINAABLTIa 8% WiaNINENaaNTE W ARl kuANIINRTANTIN

mﬁalmy' GITEX Technology Week laginianay iwasifes suisaiindannasszaunisldusnns (SLA)

9

aulnsdwyideiialafiogadrin uazlons abandoned call iiavazidugud nasamnuauuunlalogsi

Contact Center 284873181

(3Un: http://mma.prnewswire.com/media/562934/Avaya Telekom Serbia.jpg )

od1 Nufleny anew woside Wensudszsumanivesgnanlunnsosniy agiu Avauaas

%

& =] o v o A & a Y
lanad Loaltuy ﬁ']&l']ﬁﬂLﬁlqﬂﬁma&laﬂﬂﬂﬂ(ﬂuﬂﬂ 360 a3¢" I@ElLﬁ]’]ﬂ%ﬁﬂﬂuﬂﬂiﬂ?ﬁ@ﬂﬂ?i?? 430 Ak

U U

o o
£ £

v X v “ A a A A A a % a &€ A [N ) o
a’]&niﬂL°ll']ﬂ\‘1LLW@G%GQ@QQQSU&LWﬂﬁﬁu\‘ilaﬂﬁ'l‘ﬂ&lﬂ\‘]"ﬂayja?Lﬂiqz'ﬁLﬂ‘iﬂ"lﬂﬁlLtﬂzﬂsz')@]ﬂ']il"ﬁ\"]']umﬂ\ﬁ@ﬂﬂ']‘ﬂﬁ

wue aldsursnieweuiniduwmuzanliungnaudsz e lagmiaasy wosidy sw1safinszay

%

= v A & o o v A A o X
ﬂ'l’lllW@Wﬂlﬁ]?lENQﬂﬂ']vL@LﬂaU 16% 7]\‘1El\'ia@]E](ﬂTlﬂ']i')']\‘]ﬁ’lﬁll%ﬂ'ﬁlﬁﬂiﬂ'ﬁ‘ﬂ’lﬁL‘Y]ﬂ%ﬂLLﬂzIVIiﬂW WHITHA

o !
a Al

N1 25% wananundsdsanmsuitgmilignainialuaTsusnilnsidan (first time resolution) fig

32% ngnavenNe anaafitagagluszauioudugudilal 2556

Dejan Ognjanovic §aan1sdaquagnaizadiniansy wrasids na131 “a21e1 HMUINnY maaay

& a | [N o A A A A o 2 v [ & oA A
Ladtuy aﬂjﬂiﬂﬂﬁﬂluﬂjuﬁwuﬁuﬂiﬂLTQHBVL@]N']G]REJ@ "ﬂ\‘]LTWI%@?WN@]QGT’H‘JTQGL‘J']Ll]%aEJ'N@ LRSI

| '
o

yoiufivzdsnoulagtuandsin liltudnfadusinnuizaniiissad1odsr anunuionSeilinaansd
WHAUAINRNIBVDILTILAZDBIGNT LINTITINNNNTIN GITEX iaugasliidinilszlaminianlasy

MynoeEa N Iadszaunisnivasgnaiianuengr”

o

waanawanlavguduinisgnanlwdmlisenus wsean wadide ldaaihliiesngmagsialudy adns

a o

A A 1 o € A g a A a 6
TUINNILUNDDD Nquﬂ'ﬁﬂﬂ?&(ﬂuLLWﬂ@IWi’J?&I@"ﬂ‘Y]ﬂ@'}ElLY]ﬂI%IﬂULaﬂdLLﬂZﬁiyfy'lﬂiZ@Hﬁ

Nidal Abou-Ltaif Uszpuvadadl dutaaiiutuwuua nafismed “lugasmnssulnsavmwauninig


https://www.thaimediapr.com/telekom-serbia-%e0%b9%80%e0%b8%9b%e0%b8%a5%e0%b8%b5%e0%b9%88%e0%b8%a2%e0%b8%99%e0%b9%81%e0%b8%9b%e0%b8%a5%e0%b8%87-customer-experience-%e0%b8%94%e0%b9%89%e0%b8%a7%e0%b8%a2%e0%b9%82%e0%b8%8b%e0%b8%a5/
https://www.thaimediapr.com/telekom-serbia-%e0%b9%80%e0%b8%9b%e0%b8%a5%e0%b8%b5%e0%b9%88%e0%b8%a2%e0%b8%99%e0%b9%81%e0%b8%9b%e0%b8%a5%e0%b8%87-customer-experience-%e0%b8%94%e0%b9%89%e0%b8%a7%e0%b8%a2%e0%b9%82%e0%b8%8b%e0%b8%a5/
https://www.thaimediapr.com/telekom-serbia-%e0%b9%80%e0%b8%9b%e0%b8%a5%e0%b8%b5%e0%b9%88%e0%b8%a2%e0%b8%99%e0%b9%81%e0%b8%9b%e0%b8%a5%e0%b8%87-customer-experience-%e0%b8%94%e0%b9%89%e0%b8%a7%e0%b8%a2%e0%b9%82%e0%b8%8b%e0%b8%a5/
https://www.thaimediapr.com/telekom-serbia-%e0%b9%80%e0%b8%9b%e0%b8%a5%e0%b8%b5%e0%b9%88%e0%b8%a2%e0%b8%99%e0%b9%81%e0%b8%9b%e0%b8%a5%e0%b8%87-customer-experience-%e0%b8%94%e0%b9%89%e0%b8%a7%e0%b8%a2%e0%b9%82%e0%b8%8b%e0%b8%a5/
https://www.thaimediapr.com/telekom-serbia-%e0%b9%80%e0%b8%9b%e0%b8%a5%e0%b8%b5%e0%b9%88%e0%b8%a2%e0%b8%99%e0%b9%81%e0%b8%9b%e0%b8%a5%e0%b8%87-customer-experience-%e0%b8%94%e0%b9%89%e0%b8%a7%e0%b8%a2%e0%b9%82%e0%b8%8b%e0%b8%a5/
https://www.thaimediapr.com/telekom-serbia-%e0%b9%80%e0%b8%9b%e0%b8%a5%e0%b8%b5%e0%b9%88%e0%b8%a2%e0%b8%99%e0%b9%81%e0%b8%9b%e0%b8%a5%e0%b8%87-customer-experience-%e0%b8%94%e0%b9%89%e0%b8%a7%e0%b8%a2%e0%b9%82%e0%b8%8b%e0%b8%a5/

o

| v o | & o o W o 1 1 A v o & A | o
LUNVUFY AWIOX1028NLNIRAH SRS ﬂ']a(iﬂ'l'l%’lﬂ”LL%GVLﬂW%\TﬂTJ@I'JEJﬂ']?ﬂJﬂ'iJ‘l.]iZﬁUﬂ']‘im‘YlLL@lﬂ@]']\‘llVi

U

uigne anuduSavaananan twasils Wunawasunanmsldlogruidaniusslduasgmuasen

L% o

drlunveanuuulszaunisainasgnl ansmnaluladifialnalulanddnanniui”
Suradayaifini@uiieanuaingilaf http://www.avaya.com

PN '
NN 8381



