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1. The Best Facilities Contact Center (Over 100 Seats) : U3 COL Public Company Limited

The Best Facilities Contact Center (Under 100 Seats) : U3 DIRECT ASIA (THAILAND) LTD.

2. The Best Human Care Contact Center : U5%% DHL Express International (Thailand) LTD.

3. The Best Effective Technology Contact Center : U5 Teledirect Telecommerce (Thailand) Limited

4. The Best Effective Software Contact Center : : U3#n 1577 HOME SHOPPING LTD.
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5. The Best Work Flow Contact Center : U3¥n PHYATHAI HOSPITAL GROUP

6. The Best Professional Management Contact Center : 139" DHL Express International (Thailand)
LTD.
7. The Best Customer Satisfaction Contact Center (Over 100 Seats) : U5%¥n KASIKORNBANK PCL.

The Best Customer Satisfaction Contact Center (Under 100 Seats) : U3¥n BROTHER COMMERCIAL
(THAILAND) LTD.
8. The Best Contact Center of The Year : U3%n DHL Express International (Thailand) LTD.
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1.9mANAa duanstiasd 910 gud TTRS lagn1saniuayuain nand.
2.QDigITNT 8137975 910 U3EM DIRECT ASIA (THAILAND) LTD.
3.qmamgune 1W32330% 910 U3HN BROTHER COMMERCIAL (THAILAND) LTD.
4.9 718k §I35UNINT 900 U3 PHYATHAT HOSPITAL GROUP

5.9MgA13a1 UIIMENT 91N 1IN KASIKORNBANK PCL.

2. The Best Contact Center Supervisor
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1.9MgNa 31 LB8UF1A 31NUTHN KASIKORNBANK PCL.

2. quuiyd3e nAWus 9NUSHN DIRECT ASIA (THAILAND) LTD.

3.QmATYIN AIT1IEIIU 1INUTEN Teledirect Telecommerce (Thailand) Limited

3. The Best Contact Center Agent
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1.0WNUNBT By 90 gud TTRS I@ﬂﬂﬁiaﬁumuﬁlwr] N&NT.

2.qMNTAR Na99UNT 99N U3 BROTHER COMMERCIAL (THAILAND) LTD.
3.0ITINT A973 910 USHN Teledirect Telecommerce (Thailand) Limited
4.9UgAN NoNTIW INUTHN KASTKORNBANK PCL.

5.qmatkg5a1 19917 910 USHN DIRECT ASIA (THAILAND) LTD.

6.9 5UGWT UAINee1 910 USHN DIRECT ASIA (THAILAND) LTD.

4. The Best Contact Center Support Professional of The Year
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1933501 #39338130% 91nU38M DIRECT ASIA (THAILAND) LTD.



2. QUAUNAR 398719 3INUIEN KASIKORNBANK PCL.
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