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1. U321AN89An7 (Corporate Awards)
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1. Honorable Mention Startup Contact Center

o

laun : USHn wisad ButrsTug lusnines (lnawaud) $1na
2. Honorable Most Improvement Contact Center

laun : U39 Lose Bulaasuduna d1ra

3. Honorable Open Source Development Contact Center
laun : USHn F9% uwnima waSiaiws 310a

4. The Best Social Media Contact Center wilsT Under 100 seats uaz Over 100 seats
Usz1nn Under 100 leun : 1550 unSu ufing Wyzinelng) $1a
Usztnn Over 100 laun : 158 nalne - udnar deenudia

5. The Best Corporate Social Responsibility Contact Center w1431 Under 100 seats taz Over 100
seats
Usz1an Under 100 laur : u35% aWauudif dseiudia d1na (uwow)

Usz1an Over 100 laun : su1A1snENTINg

6. The Best Facilities Contact Center uiisIw Under 100 seats waz Over 100 seats

1321An Under 100 léuA : Inter Partner Assistance Co., Ltd.

Uszinn Over 100 leur : U3HM ALomuas Wndnss dutaaiiuduuns (Uszindlny) $ria

7. The Best Human Care Contact Center 11431 Under 100 seats taz Over 100 seats

U5z1an Under 100 laur : u35% eWauudif dseiudia d1na (uwow)

Uszian Over 100 laun : u3un nyslneg - udna Usziudia

8. The Best Effective Technology Contact Center ti43% Under 100 seats waz Over 100 seats
U521y Under 100 'lur : 1380 Suinasiuduuus oalaias Loasiaos Wszinelne) s1na
Uszian Over 100 laun : 138 nyvlny - udnar deenudia

9. The Best Effective Software Contact Center w143 Under 100 seats Waz Over 100 seats
Usztnn Under 100 laun : u3m $la 41

Uszinn Over 100 laun : swa1In&nsing

10. The Best Work Flow Contact Center 14T Under 100 seats waz Over 100 seats

Uszinn Under 100 laun : ngulssweuanglng

Usz1an Over 100 laun : suiA1snENTIng

11. The Best Professional Management Contact Center w1431 Under 100 seats t.az Over 100 seats
Usztan Under 100 laun : uSem $la 41

U521nm Over 100 loun : USHN ButaaSiuduuua taalater oI (Ussndlng) $1ia

12. The Best Customer Satisfaction Contact Center wil4il Under 100 seats waz Over 100 seats



Uszinv Under 100 'lur : U380 Suinasiuduuus oalaies woasiaos Wszinelne) s1na
Uszinn Over 100 leun : U590 uTuaas AoNwasides Uszinalng) d1na

13. The Best Contact Center of The Year t1431 Under 100 seats taz Over 100 seats
Uszinn Under 100 laun v38n 3la e

Usz1an Over 100 oA USHn Glaruaa Bndiwsa Buwaasiuduuua (Uszindlng) $11a

2. Uszianyaaa (Individual Awards)
1. The Best Contact Center Manager of the Year (Teleservice)
lour : quujoins snasinlwens

21N: TWIANINENTING
2. The Best Contact Center Supervisor of the Year (Teleservice)
Téur : qaawnns gunslsant

1N : UTHN N3 117 9110

3. The Best Contact Center HR Support Professional (ﬂamﬁ"ﬂu)
laun : quaanasIm ingriat

210 : TWIAIAFNTLNE

4. The Best Contact Center Admin Support Professional (ﬂﬂ@tﬁﬂ&l)
Téun : qouvfan sfiadwy

N : USEN AT uuima wwaIisaw $1na

5. The Best Contact Center Quality Assurance Support Professional (Elamﬁﬂu)
Tour : qugnmd Bavaszna

1N : YTEN 13 Hiw $na

6. The Best Contact Center Agent (Teleservice) &la@lffliil&l

Teun : qoudlanning 33a33ail

21N : UTHN N3 17 110



