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1. The Best Facilities Contact Center (Over 100 Seats) :
U3EM ny9lng wand Uszinudia $10e (Wn1m)

(Krungthai-AXA Life Insurance Public Company Limited)
2. The Best Facilities Contact Center (Under 100 Seats) :

U3 laSnalde (Usuinalne) s1ia

(Direct Asia (Thailand) Co., Ltd.)
3. The Best Human Care Contact Center (Under 100 seats)

A o & & A o
YIPN UINLODT AdULNBDILDERN (ﬂ§$w]ﬂvl,7]il) 1N

(BROTHER COMMERCIAL (THAILAND) LTD.)
4. The Best Human Care Contact Center (Over 100 seats)

U3EN nyaine wang Ysenudia $1ne (wwimm)

Krungthai-AXA Life Insurance Public Company Limited
5. The Best Effective Technology Contact Center (Under 100 seats)

UIEN nnnysznuny 91na (W)

Bangkok Insurance Public Company Limited
6. The Best Effective Technology Contact Center (Over 100 seats)

SUIANINRNTING

KASIKORNBANK PCL
7. The Best Effective Software Contact Center (Under 100 seats)

UIHN LARAW BULADTIUTULLE 3176

ASTON INTERNATIONAL CO.,LTD.
8. The Best Effective Software Contact Center (Over 100 seats)

SUIANINRNTING

KASIKORNBANK PCL
9. The Best Work Flow Contact Center (Under 100 seats)

1A30 NN N (LRunguduUINIgnan 1772)
PHYATHAI HOSPITAL GROUP

10. The Best Work Flow Contact Center (Over 100 seats)
U3 Tlauea 31100 (WD)

COL Public Company Limited
11. The Best Professional Management Contact Center (Under 100 seats)

U3EN njunwdsznuas $100 (WD)

Bangkok Insurance Public Company Limited
12. The Best Professional Management Contact Center (Over 100 Seats)

A o < a6 o &
U3 e lasa nanauiiiss (Uszindalng) $ia

Teledirect Telecommerce (Thailand) Limited
13. The Best Customer Satisfaction Contact Center (Over 100 Seats)

USHN ALaThan WBNTINTE Buiaasiuduua (Uszmdalng) $1ia
DHL Express International (Thailand) LTD



14. The Best Customer Satisfaction Contact Center (Under 100 Seats)
U557 uTees aeuwasidea (Ussinalng) d1na

BROTHER COMMERCIAL (THAILAND) LTD.
15. The Best Contact Center of The Year (Non-Profit Organization)

quﬁu’%msmwa@msﬁammﬁaﬂi:mﬂ%sl (TTRS)
16. The Best Contact Center of The Year (Under 100)
U387 uTees aeutwasioa (Usuindlne) s1na

BROTHER COMMERCIAL (THAILAND) LTD.
17. The Best Contact Center of The Year (Over 100)

SUIANINRNTING

KASIKORNBANK PCL.
18. The Best Social Media Contact Center (Under 100)

U3un 3la e

Roojai Company Limited

19. The Best Social Media Contact Center (Over 100)
U3EN e lasa inananilise Uzindlne) $1na

Teledirect Telecommerce (Thailand) Limited
20. The Best Corporate Social Responsibility Contact Center (Under 100)

U3 seugludn Aads $1Aa
Siam Kubota Leasing Co.,Ltd.
21. The Best Corporate Social Responsibility Contact Center (Over 100)

SUIANINRNTING
KASIKORNBANK PCL.
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1. The Best Contact Center Manager Awards 152371 2017 (Teleservice)
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~ QUEIILNT WA (COL Public Company Limited)

2. The Best Contact Center Supervisor of the Year
v v o =~ v
glasunsiadszinneaadenlaun

~ AIADARINITI RITNDI

(U3ENALaTUes LWENWTE Buiaasiudulua (Uszmdlng) $1ia)

3. The Best Contact Center Agent of the Year
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4. The Best Contact Center Support Professional of The Year
galdsunedsdszinneaaidaylaun
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— quguUA3 Jizis3gaiug(HR) swimsn&nating
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— QoAgBIkE NOGNFINT (Support)
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- AFILAT TaNIn (Support)
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