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[1] Gartner, “Hype Cycle for Transportation Industry, 2020,” Ivar Berntz, Venecia Liu, Thierry
Kuperman Le Bihan, Pedro Pacheco, 13 August 2020.

[2] Gartner, “Market Guide for Vehicle Routing and Scheduling,” Oscar Sanchez Duran, Bart De
Muynck, 23 June 2020.
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