
Chatrium Hotel Riverside Bangkok Wins
2020 TripAdvisor Travelers’ Choice Best of
the Best Award for ‘Top 25 Hotels in
Thailand’

Chatrium Hotel Riverside Bangkok has been recognized as a 2020 Travelers’ Choice Best of the Best
award winner after ranking in the ‘Top 25 Hotels in Thailand’. Based on a full year of TripAdvisor
reviews, award winners exemplify travelers’ top 1% of hospitality businesses around the globe.

Chatrium Hotel Riverside Bangkok would like to thank all our amazing guests for their reviews and
for letting us know what they enjoy about the hotel, such as our beautiful riverside location, spacious
rooms and suites, excellent choice of dining options, the spectacular outdoor swimming pool and our
Chatrium Promise program, which ensures the health and safety of everybody.

Commenting on the award, Mr. Rene Balmer, Group General Manager of Chatrium Hospitality, said,
“I am absolutely delighted and honoured to win such an esteemed award and must thank our
brilliant staff for all their effort. I must also thank all our valued guests for their wonderful support.
This award proves that we are achieving our mission to enable all our guests to ‘Feel The
Remarkable’ every time they stay at Chatrium Hotel Riverside Bangkok.”

“Winners of the 2020 Travelers’ Choice Awards should be proud of this distinguished recognition,”
said Kanika Soni, Chief Commercial Officer at TripAdvisor. “Although it’s been a challenging year for
travel and hospitality, we want to celebrate our partners’ achievements. Award winners are beloved
for their exceptional service and quality. Not only are these winners well deserving, they are also a
great source of inspiration for travelers as the world begins to venture out again.”

For more information please contact Chatrium Hotel Riverside Bangkok 02 307 8888 or email:
info.chrb@chatrium.com, www.chatrium.com
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