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สัมมนา IC Talk’59 ครัง้​ที่​ 1 เรื่อ​ง “Voice of Customer and Complain Management” ใน​วัน​พฤหัสบดี​ที่​ 18

กุมภาพันธ​ 2​559 เวลา​ 13.​00-16.​30 น.​ ณ หอง​กิน​รี​ โรงแรม​อม​ารี​ ดอน​เมือง​ กรุง​เทพ​ฯ

หอ​ขอ​บร​รยาย
– Customer & Market Focus
– Segmentation, Target and Positioning (STP)
Voice of Customer
– Customer Relationship Management
– Customer Complain Management

ศึกษา​ราย​ละเอียด​เพิ่ม​เติม​ได​ที่
http://www.ic.or.th/th/index.php?option=com_content&view=article&id=762&catid=11&Itemid=23
7

https://www.thaimediapr.com/%e0%b8%aa%e0%b8%b1%e0%b8%a1%e0%b8%a1%e0%b8%99%e0%b8%b2-ic-talk59-%e0%b8%84%e0%b8%a3%e0%b8%b1%e0%b9%89%e0%b8%87%e0%b8%97%e0%b8%b5%e0%b9%88-1-%e0%b9%80%e0%b8%a3%e0%b8%b7%e0%b9%88%e0%b8%ad/
https://www.thaimediapr.com/%e0%b8%aa%e0%b8%b1%e0%b8%a1%e0%b8%a1%e0%b8%99%e0%b8%b2-ic-talk59-%e0%b8%84%e0%b8%a3%e0%b8%b1%e0%b9%89%e0%b8%87%e0%b8%97%e0%b8%b5%e0%b9%88-1-%e0%b9%80%e0%b8%a3%e0%b8%b7%e0%b9%88%e0%b8%ad/
https://www.thaimediapr.com/%e0%b8%aa%e0%b8%b1%e0%b8%a1%e0%b8%a1%e0%b8%99%e0%b8%b2-ic-talk59-%e0%b8%84%e0%b8%a3%e0%b8%b1%e0%b9%89%e0%b8%87%e0%b8%97%e0%b8%b5%e0%b9%88-1-%e0%b9%80%e0%b8%a3%e0%b8%b7%e0%b9%88%e0%b8%ad/
https://www.thaimediapr.com/%e0%b8%aa%e0%b8%b1%e0%b8%a1%e0%b8%a1%e0%b8%99%e0%b8%b2-ic-talk59-%e0%b8%84%e0%b8%a3%e0%b8%b1%e0%b9%89%e0%b8%87%e0%b8%97%e0%b8%b5%e0%b9%88-1-%e0%b9%80%e0%b8%a3%e0%b8%b7%e0%b9%88%e0%b8%ad/
https://www.thaimediapr.com/%e0%b8%aa%e0%b8%b1%e0%b8%a1%e0%b8%a1%e0%b8%99%e0%b8%b2-ic-talk59-%e0%b8%84%e0%b8%a3%e0%b8%b1%e0%b9%89%e0%b8%87%e0%b8%97%e0%b8%b5%e0%b9%88-1-%e0%b9%80%e0%b8%a3%e0%b8%b7%e0%b9%88%e0%b8%ad/

