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- Chinese pronunciation and romanization. Hanyu Pinyin
- Basic Chinese word order, question and basic social conversation
- Numbering an order

- Classifiers, time (Month, Date, Day)

- Room types and prices

- Breakfast & Food & Beverage

- Morning call & dress code & other services

- Welcoming guests & taking reservations

- Checking guests in & out

- Payment options and problems

- Shopping guide

- Suggestions and directions

- Role play & quiz
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