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Qualitative Indicators

Key Performance Indicator Percentage of Thailand firms reporting improvement (%) Percentage of
AP]J firms reporting improvement (%)

1. Competitive Differentiation 80% 71%

2. Customer Retention 79% 72%

3. Customer Experience 78% 75%

4. Employee Recruitment and Retention 78% 70%

5. Digital Reach 69% 72%

Quantitative Indicators

Key Performance Indicator Improvement reported by Thailand firms (%) Improvement reported by
AP]J firms (%)

6. Customer Satisfaction 59% 44%
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7. Operational Efficiency 58% 44%

8. Number of Compliance Audit Failures 57% 42%

9. Decrease in number of security breaches 56% 42%
10. Business Growth 55% 45%

11. Employee Productivity 54% 44%
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