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1.anga3 U3IN13 (Service Course) 114

1.1) §A88aUNUIN1IU881TW (Professional Customer Service)

1.2) vinem3lusnismslnsdwyiiduiia (Professional Call Center)

1.3) WhnduaauIuNaa1Tw (Professional Receptionist)

1.4) m‘m’%miﬁmmuﬁugm CRM (Customer Relationship Management)

1.5) NM39an13Ta309i38uvagnaliagniia CCM (Customer Complaint Management)
1.6) q@ﬂa@msu’%miﬁ'umsu‘%ms%'@msmﬁaﬂ'na%naﬁﬁ (Service Excellence with EQ)
1.7) vinsgadssvivlamilaniiuniiands (Service Beyond Expectation)

1.8) aFnauafin1suInmIaianusniseaala (Service Attitude & Service Mind)

1.9) NMI9a19U3IN1T (Service Marketing)

1.10) Nalwvinsen1tfesINUN1TuIN1ITwae (Effective Communication & Service mind)


https://www.thaimediapr.com/%e0%b8%9a%e0%b8%a3%e0%b8%b4%e0%b8%a9%e0%b8%b1%e0%b8%97-%e0%b9%84%e0%b8%ae%e0%b9%82%e0%b8%9e-%e0%b9%80%e0%b8%97%e0%b8%a3%e0%b8%99%e0%b8%99%e0%b8%b4%e0%b9%88%e0%b8%87-%e0%b9%81%e0%b8%ad%e0%b8%99/

2.48NgAT NIVILUATNITAAA (Sales and Marketing Course)

2.1) IN®zn1321808190887%W (Professional Selling Skills)

2.2) §ALAANINIWVIINIIINIANH (Professional Telesales)

2.3) §ALaANINIMVIBNITIM (Professional PC)

2.4) gavaamaduiindszamauuislearn (Professional Sales Coordinator)

2.5) Yinwen13u1unugnaaInua1eduuy (Selling Skills with Dynamic Customers)
2.6) inadaniiauadua9ilszdndnw (Effective Presentation for Sales)

2.7) waikan13u18§UA13191g9 (Strategies of Selling Premium Products)

2.8) ﬂaqﬂ‘ﬁmnﬁlwﬁa@mw (Strategies to Increase Sales)

2.9) Miaanaga 4.0 (4G Marketing)

2.10) inafinn1sieansnsaaacuiesaulaiuazlofua (Marketing Communication via Online and
Social Medias)

3. NANRAT WINTIMW/ELINTT (Supervisor / Manager Course)

3.1) gaaatiavnih (Excellenct Leadership)

3.2) myseusuat o dufiiae s (Coaching Mentor)

3.3) gaaaanIuImeanlile aulnsiazand (Basic People Management)
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3.4) FINEINNLARINFUWUSNUGNTEY (Power Full Leader and Employee Emgagement)
3.5) Yinwe CECRIE WaEATNIIIANIVBINIANTT (Effective Managerial Skills)

3.6) 39INBINIILINIUEzN139919gNThay (Manegement & Motivation Psychology)

3.7) NMIUIMINUBFMIUUI3ANwY (Sales Management)

3.8) ununnInAUMIR 19Ul duwae (Supervisor/ Manager: A Role Model to Service
Excellence)

3.9) fiN¥EMIAATIERUAZNITIIUHKNNTYY (Analytical Sales Planning -Sales Road-mapping)

3.10) nagnsnissauasiamfinaialfiduiias®w (Successful Sales Force Building and

Management)

4. AANGA3 mmﬁmm:ﬁﬂmﬁuﬂ (Thinking and other)

4.1) wWasuawde. iNefiGannudisa (Mindset Change to Success)

4.2) miAaidaniNewawnisvhawldilszauanudiia (Proactive ThinkingX

4.3) n13daad191dwIzuy (Systemic Thinking)

4.4) M3aa3@ A (Anlysical Thinking)

4.4) MINAWIANVAARSIFTIA awann 3wl wfUszansnw (Creative Thinking)

4.5) inafian1suiilymuaznisaaaula (Problem Solving and Decision Making)



4.6) NMIUIMIA188190UT2’NTAW (Time Managemet)
4.7) NMINURBLEZN1IUIN1T30N1388719. w320y (Planning and Organizing)

4.8) ATANITLI TN AANIURTEN I INTENWTI& N1ARUIN (Phone Skill Negotiations of Debt
Collection)
4.9) NIRRT TE R I NR TR TIANIN UL L NUKaNaIANT (Communication and Coordinator)

4.10) ﬁ'muashdﬁmmqm (Happy & Workplace)

5. AANgAT UININIWeINIYAAa (Human Resourse)

5.1) inafianssunealuLasaalianauliinuicaunuasnns (Competency Knowledge and Interview

Technique)
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