a o 'Y 6
MIUIKIITWIE ﬁ'\‘lﬂiﬂr‘i\‘l L3N LA 3%&'95'7]

]
El

NIV §MTDL3ILTN uazIxash
SALES MANAGEMENT FOR HOTELS AND RESORTS
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- Emphasis on Personal Selling / What is a “Trusted Advisor’?

- The Sales Process

- Fundamentals of overcoming objections & negotiations.

- Sales Management : Account Management // Sales Action Plan

- Organization of the sales team : product line management / development of personnel / ethics /
motivation

- Sales and Operations
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https://www.thaimediapr.com/%e0%b8%81%e0%b8%b2%e0%b8%a3%e0%b8%9a%e0%b8%a3%e0%b8%b4%e0%b8%ab%e0%b8%b2%e0%b8%a3%e0%b8%87%e0%b8%b2%e0%b8%99%e0%b8%82%e0%b8%b2%e0%b8%a2-%e0%b8%aa%e0%b8%b3%e0%b8%ab%e0%b8%a3%e0%b8%b1%e0%b8%9a-2/

